Doctors-in-training emotional touchpoints of Quality Improvement

Autonomy/ control Belonging Competence

—the need to be connected to, cared for, and caring of others
around us in the workplace and to feel valued, respected and —the need to experience effectiveness and deliver valued
supported. outcomes, such as high quality care.

—the need to have control over our work lives, and to act
consistently with our work life values.
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