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DRESS CODE POLICY 

 

 

For all staff employed by NHS 
Lothian and those working on 

NHS Lothian premises 
 

 

 

COVID 19  
 

Section 12 - Infection Prevention – Laundry Guidance 
 
Further guidance on laundering of clothing in respect of COVID-19 can be 
found in the Scottish Government: Publication of National Guidance for NHS 
Scotland Staff and Managers on Coronavirus. 
 

 

 

 

 

 

 

 

 

 

 

http://intranet.lothian.scot.nhs.uk/COVID-19/Pages/AllStaffGuidance.aspx
http://intranet.lothian.scot.nhs.uk/COVID-19/Pages/AllStaffGuidance.aspx
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1. Introduction 
 
This policy sets out the expectations of NHS Lothian in implementing the 
Dress Code requirements of the National Uniform Policy, Dress Code and 
Laundering Policy CEL 42 (December 2010). 
 
All NHS Lothian employees and others specified in Section 3, should present 
themselves in a way which promotes a positive image of NHS Lothian to 
patients and members of the public. 
 
All healthcare workers (both clinical and non-clinical) have a responsibility to 
promote health and safety, and  minimise the spread of infection by dressing 
in an appropriate manner in clinical and non-clinical work settings, and by 
complying with the standards in this policy which also meet health and safety 
regulations.    
 
2. Aims 
 
The Dress Code Policy is required in order to:  

 Portray a professional image of NHS Lothian to the public and all users of 
its services, whether patients, visitors, clients or colleagues.  

 Minimise the risk of cross infection;  
 Minimise the risk of injury;  
 Promote health and safety regulations;  
 
3. Scope 
 
This policy applies to all staff who work on NHS Lothian premises and who 
carry out work on behalf of NHS Lothian, including those with honorary 
contracts, agency workers, students, volunteers and people on work 
experience.  

4.  Responsibilities 
 
All staff are required to comply with the principles and requirements of the 
Dress Code policy. Failure to adhere to the policy may constitute misconduct 
and result in formal disciplinary proceedings by NHS Lothian. 
 
Managers are responsible for ensuring that the policy is adhered to at all 
times in respect of the areas they manage. It is at the manager’s discretion to 
require that an employee who is deemed to be inappropriately dressed 
arranges to change their clothing in line with provisions of this policy. If 
required to change clothing during a shift any time lost must be worked back 
by the employee.  
 
Senior managers are also responsible for ensuring compliance, that there are 
sufficient resources for implementation, and for agreeing local protocol. 
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5. Diversity and Equality  
 
NHS Lothian recognises and values the diversity of cultures, religions and 
disabilities of its employees and will take a sensitive approach when this 
affects dress code. However, there may be circumstances in which there are 
genuine occupational or clinical reasons as to why the wearing of certain 
articles and/or clothing is not permissible, and priority will be given to health 
and safety, security, and infection control.  
 
For example, staff who wear facial coverings for religious reasons are 
required to remove these while on duty. This is to ensure that the member of 
staff is identifiable, and to enhance engagement and communication with 
patients, visitors and colleagues.  Jilbabs are permitted provided that they do 
not affect health and safety, or prevent the employee from doing their job 
effectively. Similarly, turbans and kippots, veils (Christian or Niqab) and 
Hijabs are permitted on religious grounds. The latter should be shoulder 
length and must be worn unadorned and secured neatly and should not 
cover the face. 

In circumstances where there is a conflict of interest with any individual 
member of staff, the line manager should undertake a risk assessment. This 
policy acknowledges religious and cultural guidance to ensure that it should 
not cause either offence or discrimination. 
 
This policy is based on the principles and guidelines in the Equality Act 2010, 
and also the rights of individuals to express themselves freely.  NHS Lothian 
reserves the right to review and amend this policy at any time with appropriate 
consultation, following changes to legislation or guidelines.  

 
6.  Dress Code  
 
Individual appearance must reflect a high standard of cleanliness and hygiene 
at all times. All staff must ensure good personal daily hygiene. If there is a 
concern regarding poor personal hygiene this issue must be managed by the 
line manager. 
 
6.1  Acceptable Clothing:  
 
6.1.1  General: 
 
Clothing: Clothes should be comfortable and not overly restricting, allowing 
for a full range of movement and should not hinder moving and handling 
procedures. Clothing that is conservative “smart but casual” should be worn, 
for example: 

Females: Skirts (not shorter than 3 inches above the knee), blouses, smart 
tops, jumpers, jackets, dresses, culottes, suits, dress trousers. 

Males: Business suits, smart jackets, tailored trousers, shirts or tops with 
collars, long sleeve (ensuring compliance with the ‘Bare Below the Elbows’ 
clinical policy) or short sleeve. For further guidance please see NHS National 
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Services Scotland’s Standard Infection Control Precautions Literature Review:  
Hand Hygiene: Hand washing in the hospital setting: 
 
http://www.documents.hps.scot.nhs.uk/hai/infection-control/ic-manual/hand-
hygiene/sicp-lr-handwashing-v1.0.pdf 
 
Tattoos: Where they are deemed to be offensive they should be covered at 
all times e.g. religious, sexual or football related. 
 
6.1.2 Clinical Areas: 
 
Footwear: Staff working in clinical roles or clinical areas should wear low 
heeled, closed in shoes with non slip soles. This is to minimise risk, reduce 
noise levels for patients, and to ensure that staff are able to respond rapidly in 
emergency situations. This is also necessary to ensure staff are protected 
from spillage or bodily fluids, and to facilitate safe manual handling. Crocs™, 
other than the Crocs™@Work range (excluding the new style), are not 
permitted. Trainers with permeable surfaces are not permitted in areas where 
fluid spillage is a regular occurrence. Departmental risk assessments will 
indicate which staff are required to wear specific (protective) footwear. 
 
Nails: When working in a clinical area nails must be kept short and clean, 
artificial finger nails/extension, nail polish, nail jewellery and nail art are not 
permitted. 
 
Jewellery and piercing: All jewellery should be kept to a minimum, and not 
cause offence or be a health and safety hazard. This includes jewellery 
associated with religion. For further guidance please see Section 1.2 Hand 
Hygiene of the NHS Scotland’s National Infection Prevention and Control 
Manual: 
 
http://intranet.lothian.scot.nhs.uk/NHSLothian/Healthcare/A-
Z/InfectionControl/icm/Documents/CP001.pdf 
 
Visible facial/body and tongue piercing accessories and those associated with 
ear lobe gauging, are not permitted and must be removed before starting 
work. Where staff have piercing accessories for religious or cultural reasons, 
these must be covered.    
 
Hair: Hair should be neat and tidy at all times and should not be extreme in 
colour nor style. Long hair should be tied back and off the collar; hair 
accessories when worn should be discreet. Beards and moustaches must be 
clean and neat.  
 
Make-up and perfume: Discreet make-up may be worn. Perfumes and after 
shaves must be subtle to prevent exacerbation of nausea in some patients, 
particularly those receiving treatments such as chemotherapy. 
 
 
 
 

http://www.documents.hps.scot.nhs.uk/hai/infection-control/ic-manual/hand-hygiene/sicp-lr-handwashing-v1.0.pdf
http://www.documents.hps.scot.nhs.uk/hai/infection-control/ic-manual/hand-hygiene/sicp-lr-handwashing-v1.0.pdf
http://intranet.lothian.scot.nhs.uk/NHSLothian/Healthcare/A-Z/InfectionControl/icm/Documents/CP001.pdf
http://intranet.lothian.scot.nhs.uk/NHSLothian/Healthcare/A-Z/InfectionControl/icm/Documents/CP001.pdf
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6.2     Non Acceptable Clothing 
 
Blue denim jeans; track suits; leggings; casual sports wear i.e. T-shirts; 
leisure shorts; sweat-shirts (unless NHS supplied), baseball caps/hats. 
Clothing with large branding or inappropriate slogans or advertising.  Overly 
tight or revealing clothing including mini-skirts and tops revealing the midriff.  
Skirts that are sufficiently long that they touch the ground when walking are 
also not acceptable on safety and hygiene grounds. 

It is accepted that, on some occasions, those employees who do not wear 
uniform may be dressed more casually especially during on-call night time 
commitments or at weekends.  
 
A more extensive list of clothing deemed to be unacceptable at work can be 
found at Appendix A. 
 
7.   Additional requirements for staff who have reason to be in a clinical 
area, but are not required to wear a uniform 
 
Staff in the clinical area should:  

 Wear clean clothes that can be easily and regularly laundered in a 
domestic washing machine or by dry cleaning;  

 Remove ties and long necklaces as they have the potential to transmit 
Healthcare Associated Infections (HAI’s).  

 Presume there is some degree of contamination, even on clothing which is 
not visibly soiled. 

 
8.  Infection Control   
 
All staff must adhere to standard infection control procedures and precautions. 
Correct Personal Protective Equipment should be worn and hand hygiene 
procedures adhered to in accordance to NHS Lothian Infection Prevention 
and Control Policy. 

The ‘bare below the elbows’ clinical policy applies when staff are in a patient 
environment and provides healthcare workers with a highly visible way to: 
 

 Demonstrate their commitment to good infection prevention and control 
practice; 

 Highlight their determination to reduce Healthcare Associated Infections 
(HAI’s) and their potential transmission, thus contributing to improved 
patient safety; 

 Comply with good hand hygiene technique. 
 
9.  Infection Prevention – Laundry Guidance 
 
The risk of clothing worn in the clinical area being contaminated with blood or 
body fluids is dependent on the tasks performed by the healthcare worker. 
Such contamination carries an inherent risk (albeit low) of transmission of 
infection. Staff should presume there is some degree of contamination, even 
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on clothing which is not visibly soiled. If clothing is heavily soiled, where 
possible, it should not be pulled over head. 
 
For staff working in a clinical role or area when laundering clothes at home the 
following guidance must be adhered to: 
 

 Contaminated clothing should be placed directly into a water-soluble bag. 
This should be the type of bag that is also used for contaminated patient 
clothing for washing at home – NOT the type used for hospital linen. The 
water soluble bag will prevent further direct handling and potential 
contamination and should be secured using the water-soluble neck tie 
provided with each bag.  

 

 Soiled clothes must not be washed with general household laundry. 
 

 Personal clothing worn in the work environment should be laundered at the 
highest temperature suitable for the fabric as per the care label. 

 

 Clothes should be washed as per manufacturers instructions. There is no 
evidence to suggest that home laundering is a less effective method of 
laundering soiled clothes.  

 
In some circumstances, if an employee is required to wear specific clothes 
that require home laundering, the expense may be tax-deductible - please 
refer to www.hmrc.gov.uk/incometax/relief-tools.htm 

10.    Changing Facilities  
 
NHS Lothian requires staff to change in allocated changing facilities which 
include facilities for showering.  

11.  Monitoring and Review 

 
This policy will be monitored and reviewed after a period of two years by the 
Lothian Partnership Forum. 

http://www.hmrc.gov.uk/incometax/relief-tools.htm
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APPENDIX A 
 
Dress Code – Non Acceptable Clothing 
 
Clothing deemed to be unacceptable for any staff or students: 
 

 T-shirts with advertising or inappropriate/offensive language or pictures 

 T-shirts with cut away arms 

 See through shirts / blouses / dresses / skirts or trousers 

 Low cut necklines, i.e. excess cleavage on view 

 Skirts / dresses with extreme slits 

 Denim jeans or jackets with the exception of black jeans. 

 Any clothing that is torn, frayed or faded or otherwise distressed by design 
or accident 

 Athletic wear and jogging bottoms / tops  

 Sunglasses unless prescribed for medical condition or used whilst driving 

 Midriff baring tops / trousers 

 Stiletto heeled shoes or shoes with a heel of more than 2 inches for those 
staff working in clinical areas as this could impede movement in an 
emergency 

 Belts with large buckle motifs for staff working in clinical areas 

 Bright colours that may impact on the particular needs of the client group 
e.g. autism 

 Crocs™ (with the exception of Crocs™@Work range) 
 
 
 

  

 


