
 

South East Scotland FiY1 Induction FAQs 

Are we able to lift share with other Doctors on our ward/same hospital to avoid public 

transport? 

Be pragmatic, if lift sharing enables you to get to work safely and avoid public transport then 

yes. Parking at all sites is currently free, with specific car parks indicated for staff at each of 

the sites. 

Which Learnpro module do we complete for TRAK access? Will we receive a new account / 

access to ordering tests etc? 

As a temporary solution for face to face classroom training, the eHealth Training Team have 
developed an online interactive training module called ‘Trak Rapid Induction for Doctors’. 
This is for Doctors either starting in NHS Lothian or requiring refresher training and is 
available on LearnPro and Doctors LearnPro under ‘Optional Modules’. 
 
** All should complete regardless of whether they have student TRAK account - your new 

medical account is aligned to your GMC number ** 

  

Instructions for requesting a TRAK account are as follows: 

 

1. Complete the ‘Trak Rapid Induction for Doctors’ module and assessment. On completing 

the assessment, a certificate of completion will be available to view within the ‘Certificate’ 

tab at the top of the LearnPro website.  

2. Click the ‘PDF INFO’ box on the top of the web page and follow the instructions to save 

the document.  

3. Send completed certificates for TRAK rapid induction & Information Governance to the 

Educational Co-ordinator for your site: 

WGH: Lisa.Simpson@nhslothian.scot.nhs.uk 

SJH: Marion.Wright@nhslothian.scot.nhs.uk 

RIE: Nadia.Mitchell2@nhs.net 

4. Educational Co-ordinator will liaise with IT  

5. System Logins and TRAK access passwords will be sent to the Ed Co who will then 

distribute these to all FiY1s 

 

Will I receive a Sunray card and an NHS email address? 

These will be arranged in due course for you. 
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Will I be based on a COVID ward? 

In short all patients are either COVID+ve or being treated as query COVID. Even if you are 

working in a designated ‘Green Zone’ there may be COVID+ve patients.  

Will we get a letter to say we are key workers? 

At present this is not a requirement in the UK. You will have your NHS ID badge should you 

be stopped. 

Do we have to wear scrubs? 

From an infection control perspective there is no requirement to wear scrubs on the ward. 

Cleaning your own clothes at 40 degrees is sufficient. However some areas or hospitals are 

wearing scrubs for staff comfort and convenience. At your local induction advice will be 

given on this. 

Are we able to swap posts? 

There is a significant amount of work that goes into organising each job placement so these 

should not be swapped due to personal preference. If you have a specific concern relating to 

your job allocation please contact your DME directly to discuss further 

Should we stay in Fife/Borders rather than commute? 

This is a personal preference. Accommodation will be provided locally if you wish to stay. 

Commuting to work is considered essential travel. 

Do we need to let our defence union know that we are starting FiY1? 

Summary of advice from defence unions: 

- MPS student members automatically covered - no cost, no need to contact 
- MDDUS - free cover available for FiY1s, should email  marketing@mddus.com 
- MDU - student membership covers work as F1 and other med student volunteering 
 
We would still encourage you to contact your own defence union to ensure you have the 
appropriate cover. 
 
I am having issues with TURAS who should I contact? 

You should contact the Helpdesk contact.digital@nes.scot.nhs.uk 
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When will we get our ID badges? 

If you are based in Lothian there is allotted security badge time on day 2 of your induction. If 

you are based in Borders or Fife ID badges will be organised during your local induction. 

Is being a Doctor fun? 

In short Yes! You are embarking on one of the most interesting and fulfilling careers. We all 

have good days and bad days as in any other job. Although you are starting work during a 

Global Pandemic, which brings with it challenges, it is a very rewarding time to be a Doctor!  

The following questions have been sent to NES and we await a response from them. We 

will update this document as soon as we know. 

Do we get travel expenses if based in peripheral hospitals? 

When are we paid from? 

If we don't get contracts yet but need proof of income for new flats, is there a document 

we can request as proof of this? 

 

When do rota details come out? 
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